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Customer story

How Switzerland’s FDFA 
Trains Smarter with 
Filigran's OpenAEV

-80% +100% 90%

Overview

Industry

Product used

Use case

About FDFA

“

”

Some teams came back to us saying, ‘That 
was so easy! We’d like to run another one.’ That 
showed us they were not just complying with 
the mandate, but really embracing the tool.
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Challenges

High resource 

consumption for each 

crisis exercise

Uneven preparedness 

across representations

Context
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Need for greater 

realism and 

scalability

Increased 

expectations for 

communication in a 

real-time world

Budget constraints 

and pressure to 

optimize resources

Why did FDFA choose Filigran’s OpenAEV?

Seamless integration into existing workflows

Flexible licensing and unlimited use
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Fast onboarding and autonomous scenario management

A responsive and reliable partner

How Filigran helps the FDFA

By delivering measurable time savings

By multiplying training opportunities 

worldwide

“

”

After only 30 minutes of 
explanation, most 
people understood how 
to use the platform

Adoption



By improving the quality and depth of crisis coaching

By fostering a proactive security culture

By modernizing operations with a scalable, trusted platform

The Road Ahead


