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Customer story

How Rivian achieves a 
95% reduction in response 
time with OpenCTI

88% 95% 980M

Overview

Industry

Product used

Use case

About Rivian
Rivian is a pioneering electric vehicle (EV) manufacturer headquartered 

in Irvine, California, with over 15,000 employees.

“

”

OpenCTI has saved our CSOC several minutes 
per ticket, when the team goes through 100s 
of cases per day, this easily adds up to hours 
very quickly.

https://rivian.com/
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Challenges

Siloed data

Indicator export 

issues 

Context
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enhanced threat detection

Substantial cost savings

Continuous improvement through community support

Key results

Nearly 88% reduction in Mean Time to Detect (MTTD) over the past 12 months 

Response times improved by 95%

980 million IoCs blocked



Future outlook


